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Singapore

Hurting the hands that heal: Cases of
abuse, harassment of public
healthcare workers on therise

File photo of a hospital in Singapore.

SINGAPORE: Amir* was trying to stop a patient from leaving his ward when a punch
landed on his left cheek so hard that his nose started bleeding.

"I was shocked," said Amir, a health attendant at Singapore General Hospital
(SGH) who said he had not experienced anything like this in his 15 years on the job.

Source: Channelnewsasia (23 Feb 2021)

SGH - almost 3000
patient
compliments each
month!

* 1.8 mil Polyclinic Patient
Attendances

e 2.5 mil SOC Patient
Attendances

Source: SingHealth Annual Report 2019/20
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How do we engage our patients in
our projects?

SingHealth

Defining Tomorrow’s Medicine




Part of the Team!

SingHealth  Admissions Buddy

BiContactUs  [EIFAQ

TESTER PATIENT ONE, 54342 gl
B

«Back to Admission/ Procedure Listing

g Admission for TESTER PATIENT ONE

Institution Admission Pre-Adm Test Case Number

Specialty Planned Treatment
Singapore 24102016 1711012016 6716301809C  Orthopaedic
General Hospital npetient Surgery GATOTAL KNEE REPLACEMENT
(UNILATERAL)

Based an 5-day: LIKELY © COMPLEX
This likely total hospital bill depends on the patient’s
candition. Please be prapared for 2 range of patential LT ZEES S
scenarios. ‘Estimated Cash Payment (5] 120 4298

How your Estimated Bi covered

TEm AMOUNT (5)
+ 510 6-bedded room Your Likely Total @ 20,895
= 4 | l I l l re * Commen bath roam Less: Government Subsidy @ (13315)
+ Television in common day

room Your Portion to Pay 7,580

Ward features may differ for Propased Payment Plan

6:36 PM . admissions to speciaisad
28/03/18 traatment rooms: | | MediShield Life / (4020)
/! il J—— Integrated Shieid Plan §

2 2 Team-based care under the '] Medisave Claim Allowsble §) (3:440)

supervizion of & specislist

Your Likely Cash Payment / 120
AFTER DISCHARGE ——
O | I r n ey Follow-up 3t subsidized rate

*Your preferred ward type is subjected ) information and estimates are indicative only. Nothing herein is to be read
<o svailability on the sctual day of 2= advice or recommandation. Please se= i it information about your Pay Deposit
admission. Please slso noe that the

2= nes sdmission
ward feszures are indicasive only.
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Admissions Buddy
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Its never “Too Early...” IT'S NEVER T0O EARLY.
BUT IT CAN BE

* Sounding Board § U U LATI" d

e |deation Partner R o e Ik RBRER

Project

* “Product Tester”

 Constructive Feedback

Define Roles Clearly! Pt o
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Be Open to Making Changes

“We cannot solve our
problems with the same
thinking we used when

we created them.
Albert Einstein




Celebrate Success!
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