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• 1.8 mil Polyclinic Patient 
Attendances

• 2.5 mil SOC Patient 
Attendances

Source: Channelnewsasia (23 Feb 2021)

SGH - almost 3000 
patient 
compliments each 
month!

Source: SingHealth Annual Report 2019/20
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How do we engage our patients in 

our projects? 
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Part of the Team!

Admissions Buddy

Future 
Outpatient 
Journey
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Its never “Too Early…”

• Sounding Board

• Ideation Partner

• “Product Tester”

• Constructive Feedback

Project

Define Roles Clearly!
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Be Open to Making Changes
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Celebrate Success!
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